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MISSION
Scarborough Community Legal Services
assists low-income individuals and groups
access justice and protect their legal rights
by providing free legal services and working
to change systems to benefit people living
in poverty. We work with community
members, organizations, and social justice
groups to achieve our mission.
Our four key strategies are:
legal services, legal education,
community development,
and law reform.

VALUES

VISION

Respect
Diversity, Inclusion, & Equity
Accessibility
Social Justice
Community
Collective Action
Excellence & Accountability
Expert & Caring Staff

We envision a
community where all
people can access
justice, have equality of
opportunity, and live free
from discrimination and
poverty.
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Message

FROM THE CHAIR & EXECUTIVE DIRECTOR
Anjala Kulasegaram & Renee Griffin

Dear Friends,
Our annual message normally provides us with an opportunity to reflect on the year gone by and on our many important
accomplishments and successes. While we hope you will review this Annual Report which highlights of our work and
progress over the last twelve months, we would be remissed if we did not acknowledge that this has been a terrible and
trying year for many of our most vulnerable community members. The last year has presented all of us with unprecedented
challenges, but none more so than our clients. Faced with a public health crisis, many members of our community
experienced devastating loss of income, eviction, food insecurity, and new and scary health challenges. However, during this
time of fear and uncertainty, we saw our community come together in new ways to collectively and effectively fight against
unfair and oppressive systems of power.
Inspired by the resilience of our community, our staff worked tirelessly during the second, third, and fourth wave of the
COVID-19 pandemic to ensure that our services were never interrupted. For much of the year, we worked remotely with
limited time spent in the office. As necessary, we adjusted our practice to ensure that we continued to provide high quality
legal services that met the needs of our clients, while still complying with public heath recommendations. On a daily basis,
we are impressed by the creativity and perseverance that our staff bring to their work, in recognition of the fact that our
community members need our support now more than ever.
Throughout the last year, we also made significant progress on meeting the goals of our October 2020 action plan to
combat anti-Black and anti-Indigenous racism in our work and organization. We invite you to read our update to the
community which appears on the following page. In it, you will see a summary of the actions we have taken over the last
twelve months, and the steps we plan to take over the next year. We will continue to take concrete steps toward holding
ourselves accountable and engaging meaningfully in the fight against anti-Black and anti-Indigenous racism.
Finally, we want to take this opportunity to express our sincere gratitude to our dedicated staff who have showed great
patience and resilience during a very difficult time. We also want to thank our volunteer board members who support and
assist all the clinic’s efforts to remain responsive to our community. We thank the board, staff, and students for your tireless
efforts and the invaluable part you play in the success of our clinic.
COVID-19 has laid bare gross inequities in our society. Scarborough's racialized and low-income communities have been bit
hit the hardest by COVID-19 and have carried the greatest burden of the pandemic. This is true despite the fact that these
communities often lack the necessary support and resources from all levels of government to properly respond to the crisis.
The pandemic has made undeniably clear the profound need for drastic change in our systems of power. Over the next
year, we will continue to adapt and accomplish great things in collaboration with our community. While we know that we will
face challenges, we are ready to meet them head on and ensure that we continue to provide meaningful and accessible
services to our community.
Warm regards,

Anjala Kulasegaram
Chair of the Board

Renee Griffin
Executive Director
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Community Update

COMBATING ANTI-BLACK & ANTI-INDIGENOUS RACISM
In October 2020, following a summer of refection and
careful consideration, we shared a statement of support
for Black and Indigenous community members living with
the daily reality of violence and racist systems of
oppression. We pledged to listen and learn how to do
better as allies. We committed to an action plan to better
serve our Black and Indigenous community members and
to take meaningful steps to address anti-Black and antiIndigenous racism over the following year.

We marked National Indigenous Peoples Day with a
learning event and celebration of Indigenous food.
We have begun to reach out to local organizations that
serve Black and Indigenous communities in Scarborough
to strengthen these connections.
Our Board of Directors’ Policy Committee, with the
support of staff and the Anti-Discrimination Committee,
has developed an anti-Black and anti-Indigenous racism
lens which will be applied to all SCLS policies.
Our Board of Directors approved two changes to our
hiring practices, including providing the salary range for
all public job postings and making lived experience and
intersectional identities merit factors when hiring for all
staff positions.

Since we first shared our statement of support one year
ago, we have continued to read headlines about violence
perpetrated against Indigenous, Black, Asian, and other
racialized communities. The discovery of unmarked graves
at residential school sites across the country is evidence
of the ways we have collectively failed Indigenous peoples.
These horrifying discoveries have caused us to
respectfully reflect on our collective history and further
commit to combating anti-Indigenous racism in all its
forms.

Over the next year, we will continue to work diligently on our
action plan. We commit to taking the following actions:
We will continue our outreach efforts to connect with
organizations that serve the Black and Indigenous
communities in Scarborough and will work with these
organizations to develop more public legal education
activities specifically designed for members of these
communities.
We have engaged Bear Standing Tall and Associates to
provide anti-Indigenous racism training for our staff and
Board members this Fall.
We will begin the process of applying the anti-Black and
anti-Indigenous racism lens to all our policies. We believe
this process will take up to 18 months to complete.
We will continue to review our hiring and retention
practices to ensure the diversity of our staff reflects the
community we serve.
All staff and Board members who participate in hiring
processes will complete unconscious bias training.
We will develop and implement a plan to review our
current areas of practice to determine if we are meeting
the needs of Black and Indigenous community members
in Scarborough.

Further to our commitment to transparency and
accountability, we are providing our community with an
update about the actions we have taken to date and
about our plan for the future:
We are collecting race-based data and have
developed a protocol which includes information
about the intent for the collection and use of this data.
We held an all-staff meeting to discuss the issues of
anti-Black and anti-Indigenous racism in relation to
our work and had an open, honest, and safe
discussion of staff members’ own lived experiences of
racism and discrimination.
We participated in trainings lead by the Black Legal
Action Centre (BLAC) and the Ontario Public Service
Employees Union (OPSEU) about understanding and
combating anti-Black racism.
Our staff participated in training led by a registered
social worker regarding trauma informed practice.
We have become an employer partner with the
Canadian Centre for Diversity and Inclusion, providing
us with access to valuable training materials and
workshops.
We celebrated Black History Month with two learning
events, including an African storytelling workshop.

Over the next year, we will continue to take concrete steps
toward holding ourselves accountable and engaging
meaningfully in the fight against racism. We know that the
task ahead is a daunting one, but we whole-heartedly believe
that hope is greater than fear and equity will prevail.
We welcome feedback from our community.

·
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our community members, we have assisted clients facing
eviction and homelessness with finding rental listings,
navigating the rental market, and contacting landlords, while
also providing support and advocacy throughout the
application process. This work has ultimately led to eighteen
precariously housed or homeless individuals and families
finding permanent housing. This program has helped to
ensure that the shelter system is not the only outcome for
those in danger of losing their home. We are happy to report
that we have been able to find these clients new and suitable
homes regardless of age, income, or ability. In addition to
assisting clients with finding new housing, we have also
helped clients to remain in their homes by connecting them
with community support services that will allow them to
continue to live independently in their own neighbourhoods.

Social Work

TEAM REPORT

Throughout the past year, the social work team has
continued to build on the foundation laid by our pilot
project “Serving the Whole Person,” as we provide front-line
services addressing the intersecting issues often
accompanying the legal problems facing our community
members. The social work team continues to work
alongside the dedicated legal staff of SCLS to help provide
holistic, client-centred services to address the non-legal
needs of our clients. We continue to implement the
recommendations of our project report on the inclusion of
students to expand our capacity to provide effective, clientcentred services while contributing to the education of
future social workers. In the past year, the social work team
has welcomed three social work students: a summer
student through the Canada Summer Jobs Program and
third and fourth year placement students, completing their
Bachelor of Social Work degrees at X University. These
students have had a tremendous impact on the social work
team’s ability to continue to provide services to our
community, particularly so throughout the pandemic when
many services in Scarborough have been retreating or
overwhelmed from demand.

A particular highlight of our work this year saw us working
closely with the housing legal team. In addition to the work
highlighted above, we also assisted twenty-two individuals
displaced as the result of the redevelopment of a nearby
motel to a condo - some of whom had lived at the motel for
more than 10 years. With our assistance, tenants who
wanted housing help were able to find new long-term
housing and avoid entering Toronto’s overcrowded shelter
system. Our assistance was not only limited to housing
support but also included income support, finding furniture
for those moving into new units, food security, and advocacy
with other community services and City staff.
While housing services has been and continues to be one of
the most common reasons for referral to our social work
program, we have also had tremendous success in assisting
clients in accessing other community supports including
mental health, income, medical, and employment supports.

Given the housing crisis in Toronto, a particular focus of the
last year has been the housing services offered by the
social work team. By providing direct housing services to

Our Social Work Team
Not pictured:
Former team member, Tessa
Mahrt- Smith, Social Work
Student, Canada Summer Jobs
Program

Adam Laforest
Social Worker

Hyunjin Cho
BSW Student

Jayda Goldhar
BSW Student
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We have seen continued struggle and resilience this year
from community members affected by long delays in
almost all areas of the immigration system. Even basic
immigration processes, such as requesting a copy of
previous immigration files from IRCC, continue to be long
and difficult, with wait times ten to twenty times longer
than they should be under the rules. Long delays in the
processing of family reunification and citizenship
applications also continue to cause disappointment,
sadness, and frustration for community members.

Immigration

TEAM REPORT

providing summary legal advice and public legal education
sessions wherever possible. We will continue to provide
advice, representation, and referrals as we learn more from
IRCC in the coming months.

This year has been particularly difficult for Scarborough’s
Afghan community following the complete take-over of the
country by the Taliban. The IRCC has not yet released
concrete plans to assist at-risk family members - neither
those still trapped inside Afghanistan, nor those who now
find themselves in neighbouring countries looking for
options for refugee resettlement. While we wait, we have
been organizing and assisting by collecting information and

Despite these difficulties, we have received a number of
favourable decisions this year. We have also continued to
expand the range of immigration services provided at our
clinic. For example, we appeared for the first time this year
at the Immigration Appeal Division (IAD) and the Federal
Court of Canada on behalf of our clients.

Highlights

OF OUR WORK

Assisting a young victim of family violence, who had fallen out of status during a particularly difficult time in her life, receive
new temporary status, She can now apply to stay permanently in Canada without having to rely on her abusive partner.
Finalizing a complex application for PR for a mother and her children, allowing them to escape Afghanistan not long before
the Taliban took over.
Successfully re-starting a sponsorship application that was about to be refused because of previous immigration debt. The
sponsored spouse is now on her way to Canada.
Correcting a “One-Year-Window” application that was about to be refused for an LGBTQ+ applicant who had been unable
to show their relationship openly due to fear of persecution. The application is now in now the later stages before
approval.
Successfully appealing the refusal of a spousal sponsorship application at the IAD. The IRCC has advised that it will grant a
visa.
Representing our clients at the Federal Court of Canada on a refused application for permanent residence on
humanitarian and compassionate grounds. We are still waiting for a final decision from the Court.

Our Immigration Team
We receive additional
support from Jennifer Wan,
Staff Lawyer, from the
Toronto East Employment
and Immigration Law
Services program (TEEILS).
Matthew Smith
Staff Lawyer

Kevin Laforest
Staff Lawyer
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Janet Brakohiapa
Staff Lawyer

related impacts, particularly with the social assistance,,
housing, and social work teams.

Employment

We have also been very active in our Public Legal Education
(PLE) initiatives. On average, we are presenting once a
month to various community agencies, including
Birchmount Bluffs Centre, Project Work, Agincourt
Community Services, and Scarborough Women’s Centre.
Our presentations have covered a wide range of topics
from Worker’s Rights during the Pandemic to Human Rights
in the Workplace. Our PLEs have continued to strengthen
our relationship with community partners and have helped
educate the most vulnerable in our community about their
workplace rights.

TEAM REPORT

In the second year of navigating a global pandemic, SCLS’
employment law team has been busy assisting workers
across Scarborough who are even more vulnerable as a
result of COVID-19. We spent much of the past year helping
workers deal with wrongful dismissals, as well as human
rights matters, employment standards claims and appeals,
federal employment matters, civil litigation related to
employment issues, and assisting clients with employment
insurance (EI). Our employment law team has been dealing
with these cases by using a mix of dispute resolution
techniques ranging from negotiation to litigation.

In addition to our PLE work, we are advocating for systemic
change for Personal Support Workers (PSWs) that provide
care in the community and in supportive housing. At the
onset of the pandemic, the provincial government
announced a temporary wage enhancement of $3.00 per
hour for eligible support workers, including workers in longterm care and the community. Unlike in long-term care,
PSWs, workers in the community and at supportive housing
buildings do not get paid for travel time and time spent
documenting their work. Our employment team has
identified this as a policy issue that needs to be addressed
at the provincial level. We have sought clarity on this policy
with the Ministry of Health and are mobilizing efforts aimed
at ensuring the wage enhancement is equally applied.

We have also continued to advise clients on temporary
layoffs, wage/hour reductions, Occupational Health & Safety
as it relates to COVID-19, Canada Recovery Benefit (CRB)
applications, and all other COVID-19 related employment
law inquiries. Our strong links and partnerships with
different groups, including the inter-clinic Worker’s Rights
Action Group (WRAG) and Inter-provincial EI Working Group,
have tremendously benefitted us as we helped our clients
through layoffs, accessing EI/CRB, and other COVID-19
related issues. The global pandemic has amplified the
intersectionality of the various challenges that our clients
deal with. In this regard, we have worked closely with the
amazing members of SCLS’ other legal teams on pandemic

We recognize the disproportionate effect of the pandemic
on frontline and lower paid workers, and particularly on
women in the workforce. As we enter another year, we
remain committed to be a strong voice for such workers in
Scarborough.

Our Employment Team
We receive additional support
from Richa Sandill, Staff
Lawyer, and Andrew Langille,
Staff Lawyer, from the Toronto
East
Employment
and
Immigration Law Services
program (TEEILS).
Tisha Alam
Staff Lawyer

Anum Malik
Staff Lawyer
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Petrea McConvey
CLW

Highlights

OF OUR WORK

around EI’s treatment of separation payments to ensure
that clients received a maximum amount of income
security while unemployed.

Even in the face of significant court closures and delays due
to COVID-19, our clinic has worked hard to achieve excellent
results for our clients.

We successfully settled two contentious cases where the
employees had particularly strained relationships with
the employers.

We won a $50,000 judgement at the Human Rights
Tribunal of Ontario (HRTO) on behalf of our client. As a
result of the excellent work of former Staff Lawyer Richa
Sandill and Articling Student Caleb Ellis, we received one
of the highest awards for family status based
discrimination ever awarded by the HRTO. This
precedent setting judgement went on to receive
significant attention amongst worker’s rights and human
rights advocates, and the media.

We successfully negotiated settlements in four different
building superintendent cases where we obtained
extended move-out dates, thus preventing housing
insecurity during these challenging times.
We guided clients through complaints to the Ministry of
Labour for COVID-19 related Occupational Health and
Safety Concerns, as well as advising on reprisal
complaints to the Ontario Labour Relations for enforcing
their right to workplaces with appropriate COVID-19
precautions.

We continue to be one of the few clinic employment law
teams to offer representation on employment law
matters at Superior Court of Justice. We recognize that
this is a valuable avenue for access to justice to clients
who do not have the means or resources to engage
private bar lawyers to assist with these claims.

We successfully guided clients through Human Rights
Code based accommodation requests, including by
drafting communications to the employer.

We collaborated with the Income Security Advocacy
Centre on a complex wrongful dismissal action involving
three different employers.

We advocated for clients with a trauma-informed lens, by
using practice techniques to avoid re-traumatizing clients
who worked in particularly toxic workplaces. We also
worked collaboratively with the social work team on
specific files to ensure that clients experiencing trauma
received additional support while we assisted them in
their cases.

We negotiated multiple large settlements for clients that
were laid off or constructively dismissed due to the
pandemic. We also used our expertise in EI matters to
successfully leverage the temporarily changed rules

CHANGING LANDSCAPE FOR WORKERS
Over the last year, there have been significant changes in the landscape of employment law and worker’s rights, including:
the renewal of the ESA job-protected infectious disease emergency leave (IDEL) to December 31, 2021; the introduction of
three paid days of sick leave under the ESA; uncertainty about whether workers have a right to claim common law
constructive dismissal if they are put on IDEL; renewed uncertainty about the validity of certain “Just Clause” causes in
employment contracts; further significant changes to EI, including: a common entrance requirement of 420 hours of
insurable employment; starting mid-2022, EI Sickness Benefits being increased from 15 to 22, starting mid-2022, and a
minimum benefit rate of $300 per week for new claimants of regular benefits, until November 21, 2021; and the introduction
of a policy statement by the Ontario Human Rights Commission on the issue of vaccine mandates in the workplace.
Our employment law team is closely monitoring the trends and developments in these emerging areas of law.
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BY THE NUMBERS

2020
2021

$1,197,142
Amount spent by the City of
Toronto on trespass
enforcement and fencing to
evict 60 people from three
tent encampments

Over the last 12 months we opened

1801

NEW CASES

951

housing cases

540
41%

166

people could have received a $600
monthly rent supplement for one
year for this amount instead

of income maintenance cases were
ODSP ELIGIBILITY APPEALS

184
126

We never stopped offering
services during the COVID-19
pandemic and have been available
for new intakes everyday

income maintenance cases

immigration cases

employment cases

We closed

1912

CASES

1627
referrals
were made to other
community resources

We opened

93

social work files

We offered learning and placement
opportunities to
three Social Work students

117
initiatives
related to public legal
education, community
organizing, law reform, training,
& other non-casework related
activities were completed

OUR COMMUNITY'S COLLECTIVE POWER
On December 22, 2020, we received a call from
Mike Adler, a local reporter. He told us that he had
heard from residents at two nearby motels - the
Royal and the Avon - had been told they would
have to leave their homes by January 7, 2021. We
immediately went to the motel to find out more. In
discussion with residents, we learned that many
had lived there for years, some for over a decade.
The motels had been recently sold and the new
owners, a condo development group, were
seeking vacant possession ASAP. In short order,
we arranged a meeting of the residents who
committed to fight this together. Over the
holidays, we began the process of alerting the
condo developer that residents would not in fact
be moving, and reached out to Councillor Gary
Crawford’s office and the original owners of the
motel. We received a great amount of support
from Councillor Crawford's office who helped stop
any threats of eviction and encouraged
negotiation towards a common resolution.
Working with the tenants throughout the first half
of 2021, we were able to delay any evictions until
July 2021, and
ensured residents received
monetary compensation for losing their homes
and direct support to find new housing. Through
these efforts, and the unwavering commitment to
collective solutions on the part of the residents,
we were able to ensure no one at the motel who
sought assistance was left behind. Residents were
rehoused either temporarily or long-term (largely
dependent on their own situations and
preferences) and they left the motels in a much
better position than what they had initially feared.
All of this was accomplished without the need for
litigation at the Landlord and Tenant Board. The
commitment to group action and strategy, and the
results which followed, stand as a reminder of the
immense power our neighbourhoods hold.

This year has seen significant personnel changes
for our team. Most noteably, Virginia Loescher, a
staff lawyer for over 20 years, has announced that
she will retire in early 2022. Virginia is a fierce
advocate and a dedicated champion of legal clinic
work. Her expertise and wisdom will be sorely
missed. On behalf of the clinic and our community,
we thank Virginia for her incredible work and wish
her continued success and happiness in this new
and exciting chapter of her life.

Income Maintenance

TEAM REPORT

This year, we have continued to assist clients with other
social assistance issues as well, including file suspensions or
cancellations, spousal status, the assessments and
collection of overpayments, and the impact of income and
assets received on their social assistance. We continue to
see an increase in overpayment appeals. Some of our
significant decisions this past year have included complex
appeals relating to substantial overpayments and failure to
provide information.

The last year continues to be a challenging one for our
clients who receive provincial social assistance benefits. The
Social Benefits Tribunal (SBT) is conducting hearings
electronically via telephone or video conference for all
social assistance appeals, unless there are exceptional
circumstances. Electronic hearings have created a barrier
to access to justice for many clients. For those pursuing
ODSP disability denial appeals, many clients who filed
appeals in 2020 and even earlier are continuing to wait for
a hearing date.

In addition to addressing legal needs related to the
provincial social assistance programs, over the last year we
also provided assistance with CPP-Disability appeals,
including representation. Additionally, a new issue has
arisen for low-income seniors’ who received CERB last year
and now have had their OAS/GIS substantially reduced. We
will monitor this issue and work with other clinics and
agencies to support our senior community members.

We have continued to see significant demand for help in
appealing the denial of disability status under ODSP. The
majority of these appeals are handled through our ODSP
Guided Appeal Preparation Program. With this support,
most of these appellants are able to successfully represent
themselves at their hearing. Client surveys show a high
degree of satisfaction with this program and a high success
rate. We continue to represent clients with complex
disability appeals, including medical reviews. In some cases
where the SBT has denied an appeal, we will request a
reconsideration (a new hearing) and often provide
representation in these matters.

Over the last year, we continued to work with our
community on issues related to income maintenance that
are important to them. The government is continuing its
efforts to review and “modernize” social assistance and
therefore, we will continue to monitor these discussions and
advocate for protections for our clients.

Our Social Assistance Team

Neroobha Sivaraman
CLW

Andrea Ajurias
Staff Lawyer

Virginia Loescher
Staff Lawyer
Anum Malik
Staff Lawyer

Randy McLin
CLW

Not pictured: Former CLWs: Antonia Baker, Heath Soave
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Community Work

& PUBLIC LEGAL EDUCATION
In addition to working on “Finding Unusual Suspects”, in
2021 SACS supported research for another research paper
on disincentives to work, completing recipient interviews
which will form a valuable basis of research for the paper.

ODSP Action Coalition & Social Assistance Coalition of
Scarborough (SACS)
Over the last year, we provided support and leadership to
the ODSP Action Coalition, a province-wide network of
community organizations and ODSP recipients that pushes
for improvements to ODSP law and policies, and SACS, a
recipient-led advocacy group that is co-coordinated by
paralegals from Scarborough Community Legal Services
and West Scarborough Community Legal Services.
.
Both Coalitions work on a model of shared leadership,
where people with lived experience of poverty and disability
are active in all of the work.

Finally, SACS was also involved in supporting law reform
issues over the past year, including taking the lead on
successfully pressuring the government to extend the
$2.50 benefit to recipients receiving Canada Recovery
Benefit.
Social Assistance Action Committee (SAAC)
This is an inter-clinic working group of legal caseworkers
dealing with social assistance issues. The group strategizes
around legal issues and coordinates responses to policy or
procedural changes affecting our client communities. We
meet with government representatives and participate in
stakeholder meetings with the SBT.

This past year was particularly active for SACS. We were
pleased to receive a second annual grant from Groundswell
which will allow the group to continue their important work.
We thank Groundswell for their continued support.

Through SAAC our team provides input to the provincial
Steering Committee on Social Assistance.

In late May 2021, SACS hosted a Town Hall on Raising the
Social Assistance Rates. Presenting to a group of over fifty
people from across Ontario, John Stapleton and Yvonne
Yuan presented their paper, “Finding Unusual Suspects:
Why higher social assistance rates don’t always lead to
higher caseloads”. during the Town Hall, three social
assistance recipients from SACS also shared their
perspective.

Public Legal Education
We provided public legal education to our community
regarding the ongoing changes to Ministry and Tribunal
procedures due to COVID-19. We have also continued to
present workshops regarding other social assistance
issues.

RAISE THE RATES
"The ratio of the social assistance single rate is at nearly a 100 year low with continued low social assistance rates compared
to higher minimum wage rates. In Ontario the minimum wage is now $14.25 an hour. At full time wages, this translates to
$27,000 a year (based on 37.5 working hours per week multiplied by 52 weeks) compared to a single social assistance rate
which is barely $10,000 a year, about 37% of the minimum wage." (SACS, "Finding Unusual Suspects: Why higher social
assistance rates don’t always lead to higher caseloads", March 2021 at p. 4)

$733

$2202

monthly income required for a single person
to live at the poverty line*

monthly income received by
a single person on Ontario Works

*Represents the Low Income Cut-off (LICO), a common measure used to establish a poverty line.
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multiple members with the support of mediators and
administrators. Our clinic participated in consultations held
by the Board and we advocated for significant improvements
to the Board’s Digital First Approach. While there have been
some minor changes, such as an increase in the availability
of Tenant Duty Counsel and clearer instructions regarding
practice directions, much is still left wanting.

Housing

TEAM REPORT

Evictions, job loss, and income insecurity worsened in the
face of the COVID-19 public health crisis in 2021. Over the
last year, we have seen second, third and fourth waves of
COVID-19, a federal election, and rapidly changing schemes
and policies aimed at lessening the effects of the pandemic.
In this time, we have seen a community united by its
struggle and defined by its resilience. In the last twelve
months, the housing team has begun a slow transition back
to traditional means of providing service, including some in
person appointments. However, we have seen significant
changes at the Landlord and Tenant Board (the Board)
including the introduction of electronic hearings. While we
have undoubtedly encountered many ‘learning moments’ in
the past year, our challenges pale in comparison to the
impact that COVID-19 has had on our community.

We hope that in the coming year, the provincial government
will continue to look at how the Digital First approach has
impacted access to justice for low-income people, and will
install the necessary safeguards to ensure we are not
headed even further towards a justice system whereby
means are a determinative factor in ability to participate.
Despite the steep learning curve we have all had to manage,
our priority to offer exceptional service in defense of
preserving tenancies has not wavered. This year we filed an
appeal of a Board decision and an application for judicial
review to the Divisional Court. These decisions could have
repercussions province wide. In the appeal, we are asking
the Court to consider how tenants’ rights under s. 82 (which
entitle a tenant at an eviction hearing to raise their own
issues) should be interpreted and applied, as well as
challenging the calculation of time for the purposes of
providing evidence. In our application for judicial review,
Toronto Community Housing (TCH) increased our client’s
rent retroactively and is claiming the difference between the
rent our client paid and the higher amount charged as
arrears. This is a ground for eviction and puts our client’s
tenancy at risk. TCH’s RGI Review Body refused our client’s
request to extend the time to have this decision reviewed.
We are asking the Court overturn their decision. We hope to
have good news to report regarding these two cases in next
year’s Annual Report.

The Landlord and Tenant Board
Beginning in March of 2020, the Board commenced a move
to what they are calling a "Digital First’ approach. This
involved the shuttering of the Board offices, with hearings all
being held via teleconferencing and e-conferencing. In
addition, the Board has placed additional burdens on
tenants by enforcing strict disclosure deadlines which are
intended to be met digitally (via email). The format of
hearings have also changed, including the introduction of
‘mega blocks’ – hearings with over a hundred participants,
involved in dozens of matters, and presided over by

Our Housing Team

Kevin Laforest
Staff Lawyer

Janet Brakohiapa
Staff Lawyer

Petrea McConvey
CLW

Linda Mitchell
CLW
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Christopher Lin
CLW

We also must not overlook the amazing response our
community has had to challenges presented by a legal
system predicated on access to tech devices and reliable
internet and phone connections. We have seen clients go
to great lengths to ensure they can participate in their
hearing. Clients have had to use friends’ phones, pay
phones, and restaurant's wifi all to ensure they are
present at their hearing. These efforts have not gone
unnoticed by us at the clinic and have served as
motivation for us to meet these challenges with a
determination to overcome.

suitable sized unit, they will lose their subsidy. The province
has said the changes are meant to simplify the rent
calculation process – a goal we support; however, the
positive impact these changes will have depends on how
they are implemented. Eviction prevention for subsidized
housing tenants will continue to be a priority for our
casework and law reform activities over the next year.
Public Legal Education & Community Work
This past year has seen the implementation of drastic
changes to the Residential Tenancies Act brought on by Bill
184, Protecting Tenants and Strengthening Community
Housing Act, 2020. To educate tenants about these changes
and their rights generally, this year we produced
information sheets about air conditioners, landlord’s own
use evictions, evictions for renovations or demolitions, and
pre-authorized debit agreements.

Subsidized Housing: Toronto Community Housing,
Non-Profits & Housing Co-ops
In addition to the changes and challenges mentioned
above, significant changes to the rules for tenants who
live in subsidized housing and applicants who hope to get
into subsidized housing took effect on July 1, 2021 in
Toronto. These changes to the Housing Services Act affect
all aspects of RGI housing from determining and
managing RGI eligibility, determining household income,
calculating RGI rent, filling vacancies, and allocating
subsidies. The rules for calculating RGI rent were complex
and convoluted; this made it difficult for tenants to
understand how their rent was calculated and easy for
housing providers to make errors. We have long
advocated for changes to those rules.

In addition to creating new PLE materials, we continued to
strengthen our relationship with trusted partners in our
community. One such relationship is with Agincourt
Community Services Association (ACSA). Through ACSA, we
have been able to refer clients directly to the Eviction
Prevention In the Community Program (EPIC) which assists
tenants with grants to cover rent arrears and preserve
tenancies, as well as providing access to a wide array of
other community services. We also conducted a public legal
education workshop with ACSA and its affiliates on how
community service providers can better assist clients in the
new Digital First age of the Board.

There were some positive changes to the law: for tenants
who do not receive income from social assistance, rent
will be based on the net income from their income tax
assessment instead of gross income, child support
payments will no longer be included as income for
calculating rent, and the income of all full-time students
will be excluded. Additionally, tenants who are not in
receipt of social assistance will not have to report an
increase in income between annual reviews. This will
reduce instances where rent was increased retroactively a practice which often created instant arrears that put
tenants at risk of eviction.

In addition to our work with fellow community service
providers, we continued to support organized tenants in
our community to fight back against eviction, displacement,
and rising rents. This has involved legal education, as well as
direct representation at the Board when needed. Two such
groups which deserve special recognition are Markham and
Eglinton Unite (MnE Unite) and the Golden Equity Tenants’
Association. MnE Unite is a people’s organization of poor
and working class residents from the East Scarborough
neighbourhood of Markham and Eglinton. The Golden
Equity Tenants Association is a city wide coalition of tenants
undertaking common struggle against their landlord,
demanding repairs, fair rent practices, and denying the
eviction of their neighbours. These two groups, among
others, have etched out a new way forward for tenants one which removes power from third parties, and instead
focuses on the collective power of tenants to determine the
material conditions of their existence.

However, there were a number of concerning changes as
well: tenants who have a reduction of income between
annual reviews will not automatically be eligible for a rent
re-calculation unless their household net income is
reduced by 20% or more and tenants who do not file an
income tax return may lose their subsidy. Additionally,
households that are considered overhoused for more
than one year will no longer be entitled to three offers of
smaller units. If a household refuses one offer of a
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Our Admin Team

SCLS'

Team

We rely on the incredible commitment of our
Board of Directors and staff to allow us to
continue to provide high quality services to
our community and clients. We sincerely
thank each of them for their dedication to
SCLS.

Maggie Abebe
Admin Assistant

We have a dedicated staff of administrative
support workers, community legal workers,
and lawyers who provide legal and
administrative services, and lead public legal
education activities, law reform projects, and
community development initiatives.
The Executive Director provides legal services,
oversees the daily activities of the
organization, and manages the operational
and administrative needs of the organization
with the support of the Board of Directors.

Valerie Johnbull
Admin Assistant

Barbara Millar
Administration Manager

Flor de Maria Marroquin
Admin Support Assistant

Lana Kroutskikh
Office Administrator

The new normal: staff meetings in 2021

Not pictured:

Virginia Loescher, Randy McLin,
Linda Mitchell & Jayda Goldhar (BSW student),
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Our office dog, Andre,
is working hard to make sure
he doesn't drop the ball

SCLS'

Board of Directors

We are governed by an independent Board of Directors.
The Board is accountable to the membership of the clinic
and the community we serve. The Board is responsible for
ensuring the financial health of the organization, developing
and ensuring adherence to our bylaws and policies, and
providing direction and supervision to the Executive
Director.
Our Board members for 2020-21 were: Anjala Kulasegaram
(Chair), Susan Fletcher (Vice Chair), Canice Mok (Treasurer),
Daniel Greana (Secretary), Mannu Chowdry, Kimberley
Covey, Norma Hopwood, Neville Jacobs, Robert MacDougall,
Anees Munshi, Yusra Murad, Sal Santos, and Nadia Umadat.

Scarborough Community Legal Services
Board of Directors

We extend our sincere thanks to our volunteer Board of
Directors whose tireless efforts support the work of the
Clinic and enrich the community we serve.

L to R: Susan Fletcher, Mannu Chowdry, Robert
MacDougall, Bilal Ahmed (former Director), Kimberley
Covey, Daniel Greana, Yusra Murad, Nadia Umadat,
Canice Mok, and Sal Santos

This year we will say farewell to our Board members, Robert
MacDougall and Mannu Chowdry. Thank you for your
dedication to the clinic and its clients. We wish you only the
best in the future.

Not pictured: Norma Hopwood, Anjala Kulasegaram,
Neville Jacobs, and Anees Munshi

SCLS'

Funders

We thank our primary funder, Legal Aid Ontario, for their continued support of our work. As Legal Aid Ontario and the
Ministry of the Attorney General continue their review of legal aid services, we look forward to working closely with them
and with the Association for Community Legal Clinics of Ontario (ACLCO) to strengthen and improve our already impressive
community legal clinic system across the province.
We also thank the Ontario Trillium Foundation, for their support of our social work project, and the Government of
Canada - Employment and Social Development Canada and the City of Toronto for their project funding.
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Complete audited financial statements are available.
Please contact us to request a copy.

SCLS'

Finances

For the fiscal year ending March 31, 2021

REVENUES

Total: 1,909,366

EXPENSES
Total: 1,940,151
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We remember...

Improving conditions and ensuring dignity for those living in poverty is at the heart of all our
work. As we continue to work towards these goals, we are inspired by the memory of Al Gosling
who died in 2009 at the age of 82 when he became homeless after he was evicted from his
subsidized apartment by Toronto Community Housing. As we reflect on the last year, we
remember Mr. Gosling and all those who have died as a result of poverty and homelessness.
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Scarborough Community Legal Services
695 Markham Rd, Suite 9
Toronto, Ontario M1H 2A5
Phone: 416-438-7182
Fax: 416-438-9869

